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Competitiveness of Pet Services in Korean Market

73] (1 3kl = A3
o] (dstdl A5
olel Al (dstd] =153t

This study evaluates competitiveness of pet services in Korean market focusing on existing foreign companies,
especially on Rover, and domestic companies in South Korea. Due to competitions in oversea, such as Wag, Barkly
Pet, Fetch Pet Care, and Rover in USA and HouseMyDog, Gudog, Holidog in Europe, Korea appears to be an
attractive market where pet industry has grown averagely 14.1 percent over the past three years (KB financial
institute, 2018). Thus, grasping points of similarities and differences between foreign companies and Korean pet sitting
platforms will be utilized. The method will be beneficial for constructing specific strategies for reinforcing
competitiveness. As a qualitative research study, observation and analysis on the business practices, and ground
research method will be used to collect data and conduct the analyzing process based on the collected data and
literature review: perception of Korean people on pets, status of pet rearing, current analysis on the domestic pet
sitting companies, status of Korean pet industry, and overall review on foreign pet sitting companies which have
potentials to enter into Korean market. Then, the findings will be reviewed in order provide strategies for

globalization of Korean pet sitting companies internationally.

Keywords: animal protection law, pet industry, pet services, pet-sitting business, pet playgrounds(°iZ7}3)
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Perceived Psychological Contract Violations and Job Attitudes Among

Expatriates: Potential Moderators

Given the fact that a majority of multinational enterprises (MNEs) are still heavily reliant on expatriates for critical functions
abroad, expatriate management is crucial to MNEs in today’s global business environment. In this context, increasing attention has
been devoted to the psychological contract as a useful explanatory tool for understanding expatriate management. In spite of a
growing recognition of its importance in expatriate management, the psychological contract has not yet been sufficiently studied in
the multi-layered context of expatriation. Drawing upon social exchange theory and equity theory, this conceptual paper aims to
explore expatriates” psychological contracts in the multi-contextual nature of expatriation. More precisely, this paper provides a
timely and comprehensive picture of expatriate management by exploring the relation between perceived psychological contract
violations and expatriates’ attitudes, namely job satisfaction and organizational commitment, and by proposing the contextual
moderators of this relationship at the individual, organizational, and national levels, respectively. By doing so, this paper would
vastly increase the current understanding of psychological contracts by broadening its application beyond the domestic

employee-employer relationship.

Key Words: Psychological contract violations, expatriate attitudes, potential moderators, multicontextuality, expatriate employment

relationship
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The purpose of this paper is to contribute to the smooth operation of the credit negotiation business by considering the
transactional practice of purchasing Bill of Exchange and/or documents before maturity under Letter of Credit transaction. The
author first considers the types of usance L/C (negotiation L/C, deferred L/C, acceptance L/C) and examines the meaning of
‘negotiation” defined in the Article 2 and Article 12(b) of UCP. Finally, this study takes a deep look into legal cases in which the
act of negotiating has been an issue. First, in order to meet the requirement of ‘negotiation’ under UCP, four conditions must be
satisfied. Second, banks are even allowed to purchase deferred payment undertaking (DPU) freely, as UCP allows them to do so.
Third, the beneficiary under acceptance L/C can freely recover the payment in two ways, the first of which is to discount Bill of
Exchange accepted by that bank, and the second is to sell Bill of Exchange and/or documents. Lastly, distinguishing the words
‘discounting’ and ‘negotiation’ used interchangeably in the field are appropriate because these two mean different method of
recovering the payment. Despite the fact that the usage of Usance L/Cs has considerably increased in the export business of Korea,
prior studies have focused only on issuing or confirming banks, or analyzing the articles of UCP. Moreover, there has been neither

research on Usance L/Cs nor on the practice of negotiating such L/Cs in the field.

Keywords: Letter of Credit, UCP, Usance L/C, Negotiation
JEL Classifications: F19, F39, K22
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Users' acceptance toward human-robot interactive service robots: based

on YouTube reviews

With the advancement of artificial intelligence technology, the human-computer interactive service robot
industry has also developed rapidly. Human-computer interactive service robots are robots that have human
appearance and action capabilities and can accomplish human service work. Social robots enter our lives as
companions and assistants for the elderly and for children with special needs. Robots are used for
entertainment, education. Provide more than service automation but act as sales staff, product advisors,
shopping assistants for the general public. In recent years, although the research on human-computer interactive
service robots has made great progress, there are still many problems. Although the service robot closely
resembles a human in appearance but then does not behave like one, there is the danger of the human-robot
interaction breaking down. At the same time, infringement of privacy and mechanical malfunction lead to
accidents in a harmful way. In this digital age, one of the most powerful promotional tools is the Internet. The
Internet has promoted people to express themselves on social media such as Facebook, YouTube, Twitter and
Instagram, and everyone can express themselves freely. Analyzing online comment reviews is a common
practice as it gives insights on how consumers perceive a product. Therefore, the research aims to uncover user
acceptance of human-robot interactive service robots based on YouTube online reviews. By crawling the relevant
comments of the YouTube service robot, using word2vec, sentiment analysis, and LDA analysis methods to
determine the user's acceptance of the human-robot interaction service robot. This research is of great
significance to promote users to have a better experience and get more convenience through the understanding
of the human-robot interaction service robots so that users can accept the human-robot interaction service

robots.

Keywords: human-computer interactive service robot, YouTube, word2vec, sentiment analysis, LDA



Factors influencing Investment Decision of
Individual Investors in Social Impact Investment

using Crowdfunding platform

Duong Thuy Vy Pham (&3 3 8tw)
HAY (A Fdgz)

Recently, social impact investing is becoming a hot issue in the social enterprise’s field. Investors around the
world are using impact investments to utilize radically the power of capital. Growing impact investment market
provides capital to address the world’s most pressing challenges in sectors such as climate change, sustainable
agriculture, renewable energy, conservation, etc and affordable and accessible basic services including housing,
healthcare, and education. At the same time, the core of the financing plan for social enterprises has shifted
from the government-based “support system” to the “investment-type” by the private sector. Besides that,
crowdfunding is also becoming a funding solution for entrepreneurs. Using crowdfunding, entrepreneurs are
able to call for capital from individual investors which is easier than calling for capital from big companies or
organizations. Therefore, this study will consider crowdfunding as a potential platform in the social investment
market. By that, we want to clarify the role of crowdfunding in social enterprises and do individual investors
willing to contribute capital for impact investment social enterprises if crowdfunding being used as a platform?
And we also want to find out which factors influencing investment decision of individual investors in social
impact investment using crowdfunding platform. Furthermore, to complete this study, survey and interview will
be used as main research methodology. The purpose of conducting a survey that is utilized when a specific
target involved; interview method is to explore the responses of the people to gather more and deeper
information that is related to this study. We plan to conduct a survey of 500 entrepreneurs of small and
medium-sized businesses who are tend to invest in social impact field to clarify which factors influence their
investment decision. This study is expected to confirm the role of crowdfunding in social impact enterprises; to
make it easier for entrepreneurs in social impact investment field to access capital from individual investors

through crowdfunding platform in the future.

Keywords: Crowdfunding, Impact investment, Impact economy, Individual investor, Social economy, Social impact



