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Does general trust spill over to trust in sharing services?
: A cross—national comparison of Indian and U.S. rideshare consumers

The global rise of the sharing economy has led consumers to use peer—to—peer
systems for products and services. However, little is known about the formation of
trust in entities, which is based on the platform. The current study researches
how social trust perception and trust in technology affect the formation of
platform—based trust: trust in providers, other users, and the platform company.
Focusing on Indian and U.S. consumers, this paper proposes that -cultural
orientation would have an impact on trust formation and on continuation intention.
Specifically, in India, trust in technology is formed regardless of the general trust
level of the individual, and this has a positive impact on the trust in the platform
players. For consumers in the U.S., higher the general trust in society, higher the
and higher the trust in technology. This subsequently leads to trust in all the
platform-related players. This is the first paper to investigate social
trust—participation in the sharing economy relation based on cultural tightness.

Keywords: social trust; trust in technology; ride share; sharing economy; continuation
intention, trust in platform company; trust in providers; trust in other
users; tight culture
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What Factors Make Cultural Intelligence More
Important?

Since it was first introduced by Earley and Ang in 2003, the concept of cultural intelligence
has provoked wide—-ranging discussion and led to a number of noteworthy studies. The
majority of empirical studies have examined the main effect of cultural intelligence on job
performance, while little attention has been paid to possible interaction effects of either
mediating or moderating factors on cultural intelligence—performance relationships. Based
on the four—fold typology of multinational corporations and the logic of institutional distance,
this study explicitly analyzes the effect of both the strength of local responsiveness
pressure within the multinational corporations and institutional distances between home and
host countries in moderating therelationship between cultural intelligence and performance
outcomes. Theoretical contributions and practical implications are discussed.

Keywords: Cultural Intelligence, Local Responsiveness, Institutional Distance
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The Interaction between Exchange Rates and
Foreign Bond Investors Behavior in China
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This paper investigates the interaction between the exchange rate and foreign bond
investors’ behavior in China by using monthly time series data during 2014-2019. In order to
analyze the interaction between variables, we employed the impulse response function and
variance decomposition analysis based on the vector autoregression (VAR) model.
According to the estimation results, we have found that when the RMB appreciates against
the USD dollar, the foreign capital flows into the China bond market were increased. This
could be explained that foreign investors are fancy RMB's future earnings. Inversely, foreign
capital flows into the Chinese bond market have not had a significant impact on the
exchange rate of the RMB, which is due to the scale of investment in Chinese sovereign
bonds by overseas financial institutions is relatively small compared to other investments by
domestic investors.

In recent years, the Chinese government has adopted a series of obvious and effective
bond market-opening policies. In order to further confirm the influence of foreign investment
behavior on the RMB exchange rate in our study, we added the interaction variable between
foreign bond investment and opening policy to analyze the impact response of the
exchange rate. The result showed the interaction term has significant negative impact on
the RMB exchange rate. This illustrates that the influence of foreign bond investment on the
USD/CNY exchange rate was affected by the open policies of the Chinese bond market.

According to the empirical analysis results, we have also found that Chinese bond yields
have a significant positive impact on foreign bond investors. At the same time, it was also
found that the yield of the Chinese bond market and the yield of the US bond market move
in the same direction. It indicated local currency bond yields are affected by global monetary
conditions.

Keywords: China bond market, RMB exchange rate, Foreign Bond Investors Behavior,
opening policy
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Profitability and Infrastructure of Electronic Scooter
in Korean market

The aim of this study is to find the possibility of success of shared e-scooters in Korean
market by comparing the costs and infrastructure of shared kickboard in foreign countries.
According to the Korea Transport Institute, domestic personal mobility market has grown
more than 20% every year since 2016. With the rapid growth rate of shared micro—-mobility
market, the problems such as dirty urban landscapes, safety, infrastructure and cost
effectiveness. According to region's report, world market size of E-scooter is 143 million
dollars in 2018 and it is expected to expand to 4,090 million dollar by 2025 and According to
2017 Data, there are 7,5000unit of e—scooter in 2018 and there will be 200,000 units in 2022.
However, 2019 Data shows that it has already reached 200,000 units in 2018. As we can see
E—-scooter sharing service market will grow into an important industry in the world. Growth of
the E—scooter industry will have considerable economic effect, and it will bring about the
growth of industry in many other businesses. This study also intends to investigate whether
cost effectiveness is efficient or not and whether infrastructure is prepared for electric
scooters to use. Not to mention clogged sidewalks, Korea s infrastructure is weak for
sharing e—scooter companies. Firstly, Korea' s bike roads are not connected well as San
Francisco, one of the biggest sharing e-scooter market in the world, does. Secondly,
regulations are not appropriate for sharing e—scooters to use in Korean cities. Personal
mobility that equip 125CC with two wheels are classified as a motorized bicycle. However,
motorized bicycle needs to ride in the roads which make the users dangerous of high speed
of nearby vehicles such as cars or motorcycle. Furthermore, cost effectiveness of shared
e—scooters in Korea is not quite effective as that of the other foreign city. For example, San
Francisco’ s bus fare is around $3 and cost for Lime scooter usage is worth $1 for rental
and costs $0.15 per minute. This shows that Lime scooter fee in San Francisco is much
lower than public transportation. In contrast, Korean public transportation fare is much lower
than most of foreign countries. Considering that rental fee of sharing scooter (not including
additional fee) is same as public transportation fee in Korea, the customers in Korea are
reluctant to use the scooters for mile or three—mile transportation. Even though Korean
market is attractive for their accessibility for their IT development, but because of Korean

_35_



market” s relative cost with other succeed foreign countries, it is quite sure that scooters
will not attract Korean users to use sharing scooters. In conclusion, the report will research
the availability of sharing scooter success and profitability in Korean peninsula by comparing
with other succeed or failed foreign countries. By this research we will expected to find the
problems in Korea and solutions for companies.

Keywords: e-scooter, e—scooter industry, e—scooter development, sharing economy,
regulation for e=scooter
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Public cognition for the public and domestic service robots
from YouTube comments

With the advancement of artificial intelligence technology, the robot industry in human-
robot interactive service has rapidly developed. The purpose of this paper is to uncover user
acceptance of human-robot interactive service robots based on online reviews. Extract
reviews the public service robots and the domestic service robots from YouTube uses
word2vec, sentiment classification, and LDA (Latent Dirichlet Allocation) analysis methods
for research. The results show that in the interactive technology, the public service robots,
the domestic service robots, and the service robots can well receive the user s speech,
gestures, and understanding of emotional states and navigating with and around. However,
collaborating with humans, users may be more fearful and worried. At the same time, the
positive topic of the public service robots is experience value, and the negative topic is
system quality. The positive topic of the domestic service robots is anthropomorphism, and
the negative topic is perceived intelligence. The positive topic of the service robots is
perceived enjoyment, and the negative topic is service quality. This research provides users
with automated, intelligent and professional technologies, so that users have a more
efficient, professional and better experience in different scenarios, strengthens users’
understanding of human—computer interaction service robots, and makes users accept
service robots are of great significance.

Keywords: Human-computer interactive service robot, YouTube, Word2Vec, Sentiment
classification, LDA
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